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When performing FSC work, avoid situations where you might be perceived as having a conflict of interest. 
These are any situations in which your personal interest clashes with the interests of FSC. If it even appears 
that you have a personal bias that might make it difficult to stay impartial in discussions or decision making, 
this could be questioned and could undermine the credibility of the system.

If you are not sure if you have a conflict of interest or not, it is always best to disclose the possible conflict for 
evaluation. Many times, it is possible to find ways to avoid conflicts of interest if they are known beforehand, 
for example by recusing oneself from decision making on a topic. Examples of a conflicting situation could 
be a selection process of service providers or a hiring decision when there is a close connection between 
the incumbent and decision maker.

No bribery
Do not offer or accept any bribes of money or any other format. Be mindful about accepting gifts or invitations 
that might be foreseen as buying favour. You may also have specific internal guidelines on accepting gifts 
to rely on. As with the conflict of interest, the appearance of improper influencing of decision making within 
FSC is harmful to our credibility.
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Respect property
Be responsible and scrupulous in the correct use of FSC funds, equipment, facilities and information.

FSC provides facilities, tools and equipment to do our work well. Be responsible in your use of these resources 
and do not be wasteful with them. The same is true for any funds you are provided with for FSC work, be 
those for projects, travel, procurements or other purposes. Be mindful of how they are spent to make sure 
the limited resources are efficiently used.

	 FSC’s intellectual property rights - our trademarks, copyrights, and 		
	 data - are among our most valuable assets. Unauthorized use can
	 lead to their loss or serious loss of value. Protect these rights and
	 do not misuse them.

Protect the environment
FSC sets an example of how organizations can work in a way that respects and protects nature. This 
aspiration must be present in all levels of our work, from high level decision making to organizing events, from 
procurement practices to our everyday actions. Be conscious to embed environmental impact considerations 
of your actions in all aspects of your work and participation in FSC.  Legal and regulatory compliance is not 
enough; always aim higher. 

	 Ask yourself these questions, for example: Can  event materials be 
	 FSC certified? Could the meeting be arranged in a sustainability 
	 conscious venue? Is an in-person meeting necessary, or could we 
	 cut back on travel? Or could we at least apply travel compensation, 
	 such as carbon offsetting - for the travel we cannot avoid? 
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Maintain strong work ethics
We are all expected to adhere to the highest standards of ethical and professional behaviour. This means 
you should carry out your tasks and responsibilities to the highest standard, taking ownership of them and 
following through. Commit to the FSC roles you agree to and take responsibility for your actions. Be in a fit 
state to work when performing your duties. 

Have FSC’s value and our shared goal in mind in all interactions and decisions you participate in or carry out. 

	 Always uphold integrity; do the right thing even if no-one is watching.

Guard our reputation
If speaking for FSC is not part of your job description, do not speak for FSC in public. If you are approached 
by journalists or anyone else in a public or official capacity for statements on behalf of FSC, direct them to the 
person or entity who is entitled to speak for FSC. This could be, for example, an assigned communications 
person or an events’ organizer. 

As an organization of global outreach and diversity, our individual or collective behaviour will reflect on how 
we are seen by others and can have an impact on the overall FSC reputation. 

	 Being part of the FSC system, we all represent FSC with any 
	 statements we give and any public interaction we engage in. Be 
	 mindful of this at all times, be it giving presentations, participating 
	 in public discussions or posting on social media.
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Voice concerns
FSC is committed to creating an environment where individuals feel comfortable to raise concerns in good 
will about potential violations of this code.  Anyone who raises issues of violations, is safe from any retaliation 
from FSC. 

If you do experience or witness situations where you think the code has been violated, you are encouraged 
to speak up and raise a concern. You can contact FSC through different routes. As a staff member, you can 
contact your supervisor, human resources, or senior staff. FSC members can contact their assigned contact 
person in the global or regional offices.

	 How to determine if something is a violation of this code? 
	 It is not possible to mention all instances in this document.
	 As a general guidance, you can ask yourself the following questions:

		  - Is it legal?
		  - Is it in line with FSC’s values, codes and policies?
		  - Would it be fine to have the action published openly?
If you answer “No” to or if you are unsure about any of these questions, you can check the situation with the 
contact people above or with owners of the codes or practices.
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